
Working with Dentegra is easy.
There are three plan types you’re likely to encounter.

1. Dentegra PPO Plans

• Patients may have purchased a Dentegra
PPO plan on the Health Insurance Exchange
(Marketplace), through their employer group
or from Aflac.

• Plans have deductibles and maximums.

• To verify eligibility, check benefits or review
claims, log in to Provider Tools at dentegra.com.
Our team is also ready to help at 877-280-4204
or customerservice@dentegra.com.

• Submit claims electronically with Payer ID 88888.

2. Dentegra Collective Bargaining Plans

• Patients may have purchased a Dentegra
Collective Bargaining plan though their
labor union.

• Plans have deductibles and maximums.

• Patients must visit a provider in one of
Dentegra’s Collective Bargaining networks in
order to utilize their benefits. These plans have
no out-of-network benefits.

• To verify eligibility, check benefits or review
claims, log in to Provider Tools at dentegra.com.
Our team is also ready to help at 877-280-4204
or customerservice@dentegra.com.

• Submit claims electronically with Payer ID 88888.

3. Dentegra Network Access Plans

Dentegra Network Access Plans may also be referred to as “discount” or “dental savings” plans.

• Patients may have purchased a Dentegra
Network Access plan individually, or they
may have received access to it through their
Medicare coverage.

• Plans have no deductibles, no maximums and
no frequency limitations or waiting periods.

• Patients simply show their Plan ID card at the
time of service to verify their eligibility (their Plan
ID card may not display a Dentegra logo).

• Patients pay your Dentegra contracted fee at the
time of service. No claims are necessary!

Not yet a participating provider in Dentegra’s networks? 

Need a copy of your Dentegra contracted fees?

The Network Development team is here!
Email: providerinfo@dentegra.com
Phone: 866-238-1580
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